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BACA VELTUFF" 
WORKWEAR & SAFETY REAL WORKWEAR 

This policy has been developed to further support our stated corporate values. In the course of our 
business we aim to uphold basic rights, to set a good example in our working practices, and where 
possible to influence those with whom we engage to do likewise. We aim to: 

• Actively contribute where we can to improving economic, environmental and social
conditions.

• Support and respect the protection of internationally proclaimed human rights through our
employees, suppliers and contractors.

• Ensure that minors are properly protected; and not to employ children or support the use of
child labour.

• Ensure that all employees enter our employment of their own free will; and not to support
any form of forced or compulsory labour.

• Provide a safe and healthy working environment and to take adequate steps to prevent
accidents and injury to health by minimising, as far as is reasonably practicable, the causes
of workplace hazards.

• Hold regular consultations with all employees to discuss any areas of concern.
• Offer equality of opportunity to all employees and not engage in or support discrimination in

hiring, compensation, access to training, promotion, termination or retirement based on
ethnic and national origin, caste, religion, disability, sex, age, sexual orientation, union
membership, or political affiliation.

• Promote exemplary standards of behaviour and prevent the use of coercion, verbal abuse or
physical punishment; challenge unacceptable behaviour in whatever form. Develop and
maintain equitable employee grievance and disciplinary procedures.

• Comply with applicable laws on working hours, including over-time.
Ensure that wages paid meet or exceed the national minimum wage and are sufficient to
meet basic needs and to provide some discretionary income. Ensure that employees
understand how their pay and benefits package is made up and that payment is made in line
with applicable laws and in a manner convenient to workers.

• Establish and maintain appropriate procedures to evaluate and select major suppliers and
contractors which include ongoing demonstration of their ability to meet the requirements of
our social policy, values and principles.
Participate in community activities that actively foster economic, environmental, social and
educational development.

• Uphold the highest standards in business ethics, honesty and integrity and support the
establishment of high ethical standards for all businesses. 

Signed on behalf of BACA Workwear & Safety Ltd: 
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Policy Document 
Quality Policy 

BACA VELTUFF
®

WORKWEAR & SAFETY I! E A L W O ll K W E A ll 

The objectives of BACA Workwear & Safety Ltd are to supply industrial safety products, workwear, specialist
breathing equipment and training. We provide a unique service to our customers, developing products and
solutions to meet our client individual specifications.

To achieve this objective, the organisation will maintain an effective and efficient Quality Management 
Systems based upon the requirements of ISO 9001:2015. 

In particular, the organisation will: 

• Establish measurable quality and business objectives that are consistent with the context and
strategic direction of the organisation and address risks and opportunities associated with them;

• Ensure quality objectives help the organisation achieve customer requirements by:
• Responding promptly and accurately to Customers enquiries and contracts
• A constant pursuit of quality, value and reliability in the services that the Company supplies

to its Customer;
• Ensuring that its management and staff are fully trained to meet the requirements of the

business and its Customers;
• Constantly striving with its Customers in seeking to establish the highest Quality standards;
• Adopting a forward-looking view on future business decisions which may have an impact on

Quality;
• Training all members of staff in the needs and responsibilities of Quality Management;

• Monitor and measure the effectiveness of its business proves and objectives through management
reviews and the internal audit process;

• Proactively seek feedback from customers on how well its products/services meet their
requirements and set objectives for continual improvement;

• Analyse the causes of any complaint or problem, and take appropriate action to prevent
recurrence;

• Select and work closely with suppliers who enable the organisation to create and deliver a reliable
performance;

• Recruit employees who are customer-focused and support them with appropriate training and
systems to ensure their competence always meets the organisations requirements;

• Provide a work environment that promotes the wellbeing of its employees and encourages positive
teamwork;

• Encourage all employees to identify problems and make suggestions to improve all aspects of the
organisation's product/services and business processes;

• Ensure that all employees are aware of the Quality Policy and are committed to the effective
implementation of the Quality Management System;

• Ensure that the organisation complies with all necessary regulatory and legal requirements

This company undertakes to supply only safety equipment that fully complies with the standards and 
regulations and claims made relating to those products. Where appropriate, this company will maintain up to 
date technical files and associated documentation to ensure that regulatory compliance information can be 
supplied upon request. Where products are sourced from external organisations which hold technical files 
relating to the products being offered, this company will request confirmation that these files are current, 
complete, contain appropriate conformity assessment information and, where 
relevant, regulatory compliance certificates and will take all necessary steps to confirm the validity of the 
compliance documentation held by that external supplier in respect of the products being sourced 

The continual improvement of the organisation's Quality Management System is fundamental to the success of 
its business, and must be supported by all employees as an integral part of their daily work. 

Signed on behalf of BACA Workwear & Safety Ltd: 
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